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EDEN PLACE
Model Emergency Transfer Plan for Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking
Emergency Transfers
EDEN PLACE is concerned about the safety of its tenants, and such concern extends to tenants who are victims of domestic violence, dating violence, sexual assault, or stalking.  In accordance with the Violence Against Women Act (VAWA),[footnoteRef:2] EDEN PLACE allows tenants who are victims of domestic violence, dating violence, sexual assault, or stalking to request an emergency transfer from the tenant’s current unit to another unit.  The ability to request a transfer is available regardless of sex, gender identity, or sexual orientation.[footnoteRef:3]  The ability of EDEN PLACE to honor such request for tenants currently receiving assistance, however, may depend upon a preliminary determination that the tenant is or has been a victim of domestic violence, dating violence, sexual assault, or stalking, and on whether EDEN PLACE has another dwelling unit that is available and is safe to offer the tenant for temporary or more permanent occupancy.  [2:  Despite the name of this law, VAWA protection is available to all victims of domestic violence, dating violence, sexual assault, and stalking, regardless of sex, gender identity, or sexual orientation.]  [3:  Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national origin, religion, sex, familial status, disability, or age.  HUD-assisted and HUD-insured housing must be made available to all otherwise eligible individuals regardless of actual or perceived sexual orientation, gender identity, or marital status.] 

This plan identifies tenants who are eligible for an emergency transfer, the documentation needed to request an emergency transfer, confidentiality protections, how an emergency transfer may occur, and guidance to tenants on safety and security.  This plan is based on a model emergency transfer plan published by the U.S. Department of Housing and Urban Development (HUD), the Federal agency that oversees that HUD 202/Section 8 is in compliance with VAWA.

Eligibility for Emergency Transfers
A tenant who is a victim of domestic violence, dating violence, sexual assault, or stalking, as provided in HUD’s regulations at 24 CFR part 5, subpart L is eligible for an emergency transfer, if: the tenant reasonably believes that there is a threat of imminent harm from further violence if the tenant remains within the same unit. If the tenant is a victim of sexual assault, the tenant may also be eligible to transfer if the sexual assault occurred on the premises within the 90-calendar-day period preceding a request for an emergency transfer.

A tenant requesting an emergency transfer must expressly request the transfer in accordance with the procedures described in this plan.  

Tenants who are not in good standing may still request an emergency transfer if they meet the eligibility requirements in this section.  
Emergency Transfer Request Documentation
To request an emergency transfer, the tenant shall notify EDEN PLACE’s management office and submit a written request for a transfer to EDEN PLACE, 327 Eden Drive, Longview, Texas.  EDEN PLACE will provide reasonable accommodations to this policy for individuals with disabilities.  The tenant’s written request for an emergency transfer should include either:
1. A statement expressing that the tenant reasonably believes that there is a threat of imminent harm from further violence if the tenant were to remain in the same dwelling unit assisted under EDEN PLACE’s program; OR
2. A statement that the tenant was a sexual assault victim and that the sexual assault occurred on the premises during the 90-calendar-day period preceding the tenant’s request for an emergency transfer.  
Confidentiality	
EDEN PLACE will keep confidential any information that the tenant submits in requesting an emergency transfer, and information about the emergency transfer, unless the tenant gives EDEN PLACE written permission to release the information on a time limited basis, or disclosure of the information is required by law or required for use in an eviction proceeding or hearing regarding termination of assistance from the covered program. This includes keeping confidential the new location of the dwelling unit of the tenant, if one is provided, from the person(s) that committed an act(s) of domestic violence, dating violence, sexual assault, or stalking against the tenant.  See the Notice of Occupancy Rights under the Violence Against Women Act For All Tenants for more information about EDEN PLACE’s responsibility to maintain the confidentiality of information related to incidents of domestic violence, dating violence, sexual assault, or stalking.
Emergency Transfer Timing and Availability
EDEN PLACE cannot guarantee that a transfer request will be approved or how long it will take to process a transfer request.  EDEN PLACE will, however, act as quickly as possible to move a tenant who is a victim of domestic violence, dating violence, sexual assault, or stalking to another unit, subject to availability and safety of a unit.  If a tenant reasonably believes a proposed transfer would not be safe, the tenant may request a transfer to a different unit.  If a unit is available, the transferred tenant must agree to abide by the terms and conditions that govern occupancy in the unit to which the tenant has been transferred.  EDEN PLACE may be unable to transfer a tenant to a particular unit if the tenant has not or cannot establish eligibility for that unit.    

If EDEN PLACE has no safe and available units for which a tenant who needs an emergency is eligible, EDEN PLACE will assist the tenant in identifying other housing providers who may have safe and available units to which the tenant could move.  At the tenant’s request, EDEN PLACE will also assist tenants in contacting the local organizations offering assistance to victims of domestic violence, dating violence, sexual assault, or stalking that are attached to this plan.
Safety and Security of Tenants
Pending processing of the transfer and the actual transfer, if it is approved and occurs, the tenant is urged to take all reasonable precautions to be safe.  

Tenants who are or have been victims of domestic violence are encouraged to contact the National Domestic Violence Hotline at 1-800-799-7233, or a local domestic violence shelter, for assistance in creating a safety plan.  For persons with hearing impairments, that hotline can be accessed by calling 1-800-787-3224 (TTY).  

Tenants who have been victims of sexual assault may call the Rape, Abuse & Incest National Network’s National Sexual Assault Hotline at 800-656-HOPE, or visit the online hotline at https://ohl.rainn.org/online/.  

Tenants who are or have been victims of stalking seeking help may visit the National Center for Victims of Crime’s Stalking Resource Center at https://www.victimsofcrime.org/our-programs/stalking-resource-center .



Attachment:  Local Organizations Offering Assistance To Victims Of Domestic Violence, Dating Violence, Sexual Assault, Or Stalking. 
Although the EDEN PLACE does not provide direct services, below, please find a list of references to other resources covering a wide variety of needs.  The resource lists in this entire section are not intended to be comprehensive, but rather a place for you to start.  If you find additional resources that prove helpful, please forward them along to us so we can share them with others.

	The National Domestic Violence Hotline 
	800-799-7233 (SAFE)
	www.ndvh.org 

	National Dating Abuse Helpline
	866-331-9474
	www.loveisrespect.org

	Americans Overseas Domestic Violence Crisis Center 
	866-USWOMEN (879-6636)
	www.866uswomen.org

	National Child Abuse Hotline/Childhelp 
	800-4-A-CHILD 800-422-4453
	www.childhelp.org

	National Sexual Assault Hotline 
	800-656-4673 (HOPE)
	www.rainn.org

	National Center for Victims of Crime 
	202-467-8700
	www.victimsofcrime.org

	National Human Trafficking Resource Center/Polaris Project 
	888-373-7888
Text: HELP to BeFree (233733)
	www.polarisproject.org

	National Resource Center on Domestic Violence 
	800-537-2238
	www.nrcdv.org and www.vawnet.org

	Futures Without Violence: The National Health Resource Center on Domestic Violence 
	888-792-2873
	www.futureswithoutviolence.org

	National Center on Domestic Violence, Trauma & Mental Health
	312-726-7020 ext. 2011

	www.nationalcenterdvtraumamh.org

	Domestic Violence Initiative 
	303-839-5510 877-839-5510
	www.dviforwomen.org

	Deaf Abused Women’s Network (DAWN) 
	202-559-5366
	Hotline@deafdawn.org www.deafdawn.org

	Women of Color Network 
	800-537-2238
	www.wocninc.org

	INCITE! Women of Color Against Violence 
	
	incite.natl@gmail.com 
www.incite-national.org

	Alianza 
	505-753-3334
	www.dvalianza.org

	Casa de Esperanza 
	651-772-1611
	www.casadeesperanza.org

	Asian and Pacific Islander Institute on Domestic Violence 
	415-954-9988
	www.apiidv.org

	Committee Against Anti-Asian Violence (CAAAV) 
	212- 473-6485
	www.caaav.org

	Manavi 
	732-435-1414
	www.manavi.org

	Institute on Domestic Violence in the African American Community 
	877-643-8222
	www.dvinstitute.org

	The Black Church and Domestic Violence Institute 
	770-909-0715
	www.bcdvi.org

	The Audre Lorde Project 
	
	www.alp.org

	LAMBDA GLBT Community Services 
	206-350-4283 178-596-0342
	http://www.qrd.org/qrd/www/orgs/avproject/main.htm

	National Coalition of Anti-Violence Programs 
1-212-714-1184
	206-350-4283
	www.ncavp.org

	National Gay and Lesbian Task Force 
	202-393-5177
	www.ngltf.org

	Northwest Network of Bisexual, Trans, Lesbian & Gay Survivors of Abuse 
	206-568-7777
	www.nwnetwork.org

	National Clearinghouse on Abuse in Later Life 
	608-255-0539
	www.ncall.us

	National Center for Elder Abuse 
	855-500-3537
	http://www.ncea.aoa.gov/

	American Bar Association Commission on Domestic Violence 
	202-662-1000
	www.abanet.org/domviol

	Battered Women’s Justice Project 
	800-903-0111
	www.bwjp.org

	Safe Horizon stalking victims’ hotline (assessment & referrals provided)
	866-689-4357
	

	Stalking Resource Center
	
	www.victimsofcrime.org/our-programs/stalking-resource-center

	The National Organization for Victim Assistance
	800-879-6682
	www.trynova.org  

	iSafetyNet
	
	http://www.isafetynet.org/ 

	Women’s Center of East Texas
1011 Wal Street, #101, Longview, Texas
	903-295-7526
	https://etcc.org

	Hiway 80 Rescue Mission
3117 W. Marshall, Longview, Texas
	903-759-9875
	www.hiwayrm.org

	Partners in Prevention
140 E. Tyler Street, Longview, Texas
	903-237-1258
	www.longviewtexas.gov/2190/partners-in-prevention

	Longview Police Department
302 W. Cotton, Longview, Texas
	903-237-1199
	www.longviewtexas.gov/2156/police

	Texas Adult Protective Services
	903-753-0083 or
1-800-252-5400
	www.dfps.state.tx.us

	Texas Abuse Hotline
	1-800-252-5400
	www.txabusehotline.org




Help for Crime Victims
The National Center for Victims of Crime has a number of resources available to assist victims of crime. Our National Help Line, VictimConnect, provides help for victims of any crime nationwide, and can be reached by phone at 1--855-4VICTIM (1-855-484-2846) or by online chat.

VictimConnect
The VictimConnect Resource Center is a place for crime victims to learn about their rights and options confidentially and compassionately. A program of the National Center for Victims of Crime, it combines:
· A traditional telephone-based helpline: 855-4-VICTIM (855-484-2846)
· An innovative online chat: Chat.VictimConnect.org
· Web-based information and service referrals:VictimConnect.org

With extensive specialized training, our Victim Assistance Specialists stand ready to help crime victims understand their rights and options, find information and connect with resources, access referrals, and craft next steps to regain control over their lives.

Connect Directory
The National Center's Connect Directory provides a fast and easy way for victims to locate service providers specializing in specific areas of victimization in a wide variety of jurisdictions throughout the country. Users enter information into a simple form which is used to pull up contact information for service providers nearby who can help.

Domestic Shelters
https://www.domesticshelters.org/, a project of the National Coalition Against Domestic Violence (NCADV), and Theresa's Fund, provides abuse victims, their friends and family, and agencies, with the most comprehensive, searchable database housing more than 300,000 data points on more than 3,000 domestic violence shelters, agencies and programs in the U.S.

Get Help Bulletins
GetHelp Bulletins provide information on a wide range of topics, including the impact of crime, victims' rights, and the criminal and civil justice processes. The bulletins also include resources for victims, their families, and friends.

Department of Justice, Office for Victims of Crime
The U.S. Department of Justice, Office for Victims of Crime (OVC), provides an online directory of Victim Services throughout the country. OVC also provides information about victim assistance and compensation programs available in communities around the country.

Civil Litigation
The National Crime Victim Bar Association is a network of attorneys and allied professionals dedicated to facilitating civil actions brought by crime victims. Crime victims may be able to file civil lawsuits against perpetrators and responsible third parties for the damages the victims suffered as a result of the crime.
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